
SXU Resources 
 
Students: Our Counseling Center offers free counseling services to students. Please do not hesitate to 
make an appointment or go directly to the center if needed.  
 
Resources for Undocumented Students 
You can find additional resources for undocumented students on the Multicultural Student webpage. 
 
International Students and Faculty: If you have any questions or have any immigration-related 
emergencies, please contact Kelly Reidy at reidy@sxu.edu 
 
Faculty and Staff: Please take advantage of SXU’s Employee Assistance Program. In addition, Teledoc 
offers free remote counseling services to faculty and staff. 
 
UndocuAlly Training 
Ana Karen Salgado of the Office of Family and Community Engagement will be providing an UndocuAlly 
Training for faculty and staff on September 30 in the Butler Reception Room. You can attend a session 
from either 11 a.m. to noon or 5 to 6 p.m. The UndocuAlly training provides staff and faculty with an 
opportunity to learn how to better serve and support our students on campus and create a welcoming 
climate as dictated by our mission, core values, and the Sisters of Mercy's critical concerns. Please RSVP 
to salgado@sxu.edu to attend. 
 
Know Your Rights 
Please print and carry a Know Your Rights card or request one from the Office of Family and Community 
Engagement.  
 
Public Safety 
If you feel threatened or encounter an ICE agent or member of the National Guard while on campus or 
at a campus event, please contact our Public Safety. 
(773) 298-4400 (non-emergency)  
(773) 298-3911 (emergency) 
 
Campus Alert System 
This system is in place to ensure that every member of our campus community receives timely and 
potentially life-saving information during emergencies, including severe weather, safety threats and 
campus closures. Please ensure that you register if you have not already done so.  
 
Emergency Contacts 
Students, faculty and staff should also provide the contact information of someone who is not regularly 
on campus with them who can be contacted in the event of a personal emergency. Please update your 
emergency contact information.  
 
Office for Mission and Heritage  
McDonough Chapel is open for private prayer Monday through Friday from 9 a.m. to 4 p.m. 
The Muslim Prayer Space is located in the Warde Academic Center in Room L-307. 
If you would like someone to pray with, Campus Ministry is available for spiritual support and prayer. 
Please contact Karen Soos at soos@sxu.edu. 
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Care Team 
If you have concerns about a student, please complete a Care Team Report, and the team will ensure 
the student receives the needed resources and support. 
 
Cougar Card 
Please carry your Cougar Card and identification at all times. If you have lost your Cougar Card, please 
request a new ID at The Hub.  
 
Vehicles 
Please ensure that your vehicle licenses, tags, registrations and insurance are current and that you carry 
copies in your vehicle. 
 
SXU Shuttle Bus Service 
Public Safety provides a shuttle bus service for students, faculty and staff. Shuttle service runs from 7:30 
a.m. until 9 p.m., Monday through Thursday, and until 4 p.m. on Friday. 
 
Protecting the SXU Community 
All warrants and subpoenas must be verified through our legal counsel, whether they are intended to 
locate an individual or to obtain information. If someone on our campus comes into contact with ICE or 
the National Guard, is asked about the whereabouts of any person, or is asked to accept any documents 
on behalf of another person, please do not accept. Contact Public Safety immediately at 773-298-3911 
to follow the University’s process.  
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