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CONTACT YOUR PROFESSOR

Communicate with your
professors regarding your
course plans.

CONTACT SXU HUB

Contact SXU HUB for
technology assistance. The
nours will be modified based on
the University decisions.

CONTACT 24/7 CANVAS SUPPORT
Canvas Hotline: 1-855-965-2293

Canvas Online Chat Support
Canvas Computer Guides

Canvas Mobile Guides

Gauge the Technology Requirement Level of Each Feature on Canvas

XRK

Basic Level

CANVAS
ANNOUNCEMENT

TECHNOLOGY LEVEL

w

CANVAS
INBOX

TECHNOLOGY LEVEL

w

CANVAS
FILES

TECHNOLOGY LEVEL

w

Moderate Level

COMPUTER GUIDES

Check your course
announcements to stay up o
date on your course plan.

Text Guide

COMPUTER GUIDES

Communicate with your
iInstructor and classmates via
Canvas inbox.

Text Guide

Video Tutorial

COMPUTER GUIDES

Your insfructors may organize
course materials in Canvas
"Files". If you cannot see the

that's means your instructor
disabled the "Files" feature.

Text Guide

~iles" tab on the left-hand menu,

Advanced Level

MOBILE GUIDES

Download and install Canvas
Student App on your Android or
iOS devices. Check your course
announcements to stay up fo
date on your course plan.

Android Text Guide

IOS Text Guide

MOBILE GUIDES

Download and install Canvas
Student App on your Android or
10S devices. Communicate with
your instructor and classmates
via Canvas inbox.

Android Text Guide

IOS Text Guide

MOBILE GUIDES

Download and install Canvas
Student App on your Android or
iOS devices. If you cannot see
the "Files", that's means your
instructor disabled the "Files"
feature.

Android Text Guide
IOS Text Guide



https://cases.canvaslms.com/liveagentchat?chattype=student
https://community.canvaslms.com/docs/DOC-10608-421276772
https://community.canvaslms.com/docs/DOC-10701-canvas-student-guide-table-of-contents
https://community.canvaslms.com/docs/DOC-4048
https://community.canvaslms.com/docs/DOC-9720-18561185384
https://community.canvaslms.com/docs/DOC-13654-18555199462
https://community.canvaslms.com/docs/DOC-9831-18561185379
https://community.canvaslms.com/docs/DOC-9758-18555199445
https://sxu.teamdynamix.com/TDClient/2022/Portal/Home/
https://vimeo.com/103432881
https://community.canvaslms.com/docs/DOC-10574-4212710325
https://community.canvaslms.com/docs/DOC-9859-18561391306
https://community.canvaslms.com/docs/DOC-9754-18555199450
https://community.canvaslms.com/docs/DOC-9831-18561185379
https://community.canvaslms.com/docs/DOC-9758-18555199445
https://community.canvaslms.com/docs/DOC-10527-421241990
https://community.canvaslms.com/docs/DOC-9838-18561185402
https://community.canvaslms.com/docs/DOC-9788-18555199469
https://community.canvaslms.com/docs/DOC-9831-18561185379
https://community.canvaslms.com/docs/DOC-9758-18555199445

CANVAS
PAGES

TECHNOLOGY LEVEL

w

CANVAS
MODULES

TECHNOLOGY LEVEL

w

CANVAS
CALENDAR

TECHNOLOGY LEVEL

w

CANVAS
DISCUSSIONS

TECHNOLOGY LEVEL

w

CANVAS
GRADES

TECHNOLOGY LEVEL

w

COMPUTER GUIDES

Your instructors may organize
course materials in Canvas
"Pages”. If you cannot see the
"Pages" tab on the left-hand
menu, that's means your
instructor disabled the "Pages”
feature.

Text Guide

COMPUTER GUIDES

Your insfructors may organize
course materials in Canvas
"Modules”. If you cannot see the
"Modules" tab on the left-hand
menu, that's means your
instructor disabled the "Modules”
feature.

Text Guide

COMPUTER GUIDES

Calendar is a great tool
to view due dates for all your
courses in one place.”

Text Guide
Video Tutorial

MOBILE GUIDES

Download and install Canvas
Student App on your Android or
iOS devices. If you cannot see
the "Pages”, that's means your
instructor disabled the "Pages”
feature.

Android Text Guide
IOS Text Guide

MOBILE GUIDES

Download and install Canvas
Student App on your Android or
iOS devices. If you cannot see
the "Modules", tThat's means your
instructor disabled the "Modules"
feature.

Android Text Guide
IOS Text Guide

MOBILE GUIDES

Download and install Canvas
App on your Android or iIOS
devices. Calendar is a great tool
to view due dates for all your
courses in one place.”

Android Text Guide

IOS Text Guide

*Your Instructor may choose not to use Calendar, please refer to each

instructor's plan.

COMPUTER GUIDES

Parficipate in your course
discussion per your
course instruction.

Text Guide

Video Tutorial

COMPUTER GUIDES

Check your grades to stay
current with your courses.

Text Guide

Video Tutorial

MOBILE GUIDES

Download and install Canvas
Student App on your Android or
IOS devices, participate in your
course discussion per your
course instruction.

Android Text Guide

IOS Text Guide

MOBILE GUIDES

Download and install Canvas
Student App on your Android or
iIOS devices. Check your grades
to stay current with your
Courses.

Android Text Guide

IOS Text Guide



https://vimeo.com/78015141
https://community.canvaslms.com/docs/DOC-10576-4212710322
https://vimeo.com/75056432
https://community.canvaslms.com/docs/DOC-10561-4212190706
https://sxu.instructure.com/courses/20593/pages/mvp-7-synchronous-online-meetings-canvas-conferences?module_item_id=497471
https://sxu.instructure.com/courses/20593/pages/mvp-7-synchronous-online-meetings-canvas-conferences?module_item_id=497471
https://community.canvaslms.com/docs/DOC-9831-18561185379
https://community.canvaslms.com/docs/DOC-9758-18555199445
https://vimeo.com/74966156
https://community.canvaslms.com/docs/DOC-16532-4212829286
https://community.canvaslms.com/docs/DOC-9852-18561190069
https://community.canvaslms.com/docs/DOC-15991-185551004843
https://community.canvaslms.com/docs/DOC-9831-18561185379
https://community.canvaslms.com/docs/DOC-9758-18555199445
https://community.canvaslms.com/docs/DOC-9845-18561185404
https://community.canvaslms.com/docs/DOC-9776-18555199471
https://community.canvaslms.com/docs/DOC-9831-18561185379
https://community.canvaslms.com/docs/DOC-9758-18555199445
https://community.canvaslms.com/docs/DOC-10686-4212198078
https://community.canvaslms.com/docs/DOC-10680-4212102802
https://community.canvaslms.com/docs/DOC-9844-18561185403
https://community.canvaslms.com/docs/DOC-9777-18555199470
https://community.canvaslms.com/docs/DOC-9831-18561185379
https://community.canvaslms.com/docs/DOC-9758-18555199445
https://community.canvaslms.com/docs/DOC-9839-18561390922
https://community.canvaslms.com/docs/DOC-9578-18555333858
https://community.canvaslms.com/docs/DOC-9831-18561185379
https://community.canvaslms.com/docs/DOC-9758-18555199445

CANVAS
INSTRUCTOR
COMMENTS

TECHNOLOGY LEVEL

w

CANVAS
ASSIGNMENTS

TECHNOLOGY LEVEL

xR

CANVAS
QUIZZES

TECHNOLOGY LEVEL

xR

CANVAS
CONFERENCES

TECHNOLOGY LEVEL

ZOOM
MEETINGS

DIFFICULTY LEVEL

COMPUTER GUIDES

Review instructor's feedback
to revise or improve your work.

Text Guide

Video Tutorial

COMPUTER GUIDES

Submit assignments on
Canvas per your course
instruction.”

Text Guide
Video Tutorial

MOBILE GUIDES

Download and install Canvas
Student App on your Android or
I0S devices. Review instructor's
feedback to revise or improve
your work.

Android Text Guide

IOS Text Guide

MOBILE GUIDES

Download and install Canvas
App on your Android or iIOS
devices. Submit assignments on
Canvas per your course
instruction. *

Android Text Guide
IOS Text Guide

* If your instructors require a different assignment submission, contact them

when you have any questions.

COMPUTER GUIDES

Take a quiz by accessing the
Quizzes page.”

Text Guide
Video Tutorial

MOBILE GUIDES

Download and install Canvas
App on your Android or iOS
devices. Take a quiz by
accessing the Quizzes page.”

Android Text Guide
IOS Text Guide

* If your instructors require Respondus Lockdown Browser or Respondus
Monitor, contact them when you have any questions.

COMPUTER GUIDES

Parficipate or host a meeting
via Canvas Conferences from
your computer.

Participant Text Guide

Participant Video Tutorial

ost Text Guide

ost Video Tutorial

COMPUTER GUIDES

Participate or host a meeting
via Zoom from your computer.”

Participant Video Tutorial

ost Video Tutorial

MOBILE GUIDES

Download and install Canvas
App on your Android or iOS
devices. You can participate a
Canvas Conferences from your
mobile devices.

Android Text Guide
IOS Text Guide

Video Tutorial

MOBILE GUIDES

Download and install Zoom on
your Android or iIOS devices. You
can participate in Zoom from
your mobile devices. *

Android Text Guide
IOS Text Guide

Video Tutorial

* Basic Zoom Account is free for all users. You can conduct unlimited
1 to T meeting and 40 mins group meetings.



https://vimeo.com/74966153
https://community.canvaslms.com/docs/DOC-10666-how-do-i-view-assignment-comments-from-my-instructor
https://community.canvaslms.com/docs/DOC-9822-18561185388
https://community.canvaslms.com/docs/DOC-9782-18555199501
https://community.canvaslms.com/docs/DOC-9831-18561185379
https://community.canvaslms.com/docs/DOC-9758-18555199445
https://vimeo.com/78015141
https://community.canvaslms.com/docs/DOC-10576-4212710322
https://community.canvaslms.com/docs/DOC-17594-185611125849
https://community.canvaslms.com/docs/DOC-17608-185551125845
https://community.canvaslms.com/docs/DOC-9831-18561185379
https://community.canvaslms.com/docs/DOC-9758-18555199445
https://vimeo.com/75056435
https://community.canvaslms.com/docs/DOC-10645-421241977
https://community.canvaslms.com/docs/DOC-17594-185611125849
https://community.canvaslms.com/docs/DOC-17608-185551125845
https://community.canvaslms.com/docs/DOC-9831-18561185379
https://community.canvaslms.com/docs/DOC-9758-18555199445
https://app.vidgrid.com/view/hlos7IdgAfg4
https://community.canvaslms.com/docs/DOC-10522-4212119517
https://community.canvaslms.com/docs/DOC-16496-18561979801
https://community.canvaslms.com/docs/DOC-15590-how-do-i-view-conferences-in-the-student-app-on-my-android-device
https://community.canvaslms.com/docs/DOC-9831-18561185379
https://community.canvaslms.com/docs/DOC-9758-18555199445
https://app.vidgrid.com/view/XQT0fhb5HX2o
https://www.youtube.com/watch?v=uYYnryIM0Uw&t=4s
https://community.canvaslms.com/docs/DOC-10689-4212712451
https://app.vidgrid.com/view/y3K48pgwaOTy/?sr=Wvyn2N
https://support.zoom.us/hc/en-us/articles/201362993-Getting-Started-with-iOS
https://support.zoom.us/hc/en-us/articles/200942759-Getting-Started-with-Android#h_441c5878-9e08-46db-9a13-4cdf6d23be11
https://apps.apple.com/us/app/zoom-cloud-meetings/id546505307
https://play.google.com/store/apps/details?id=us.zoom.videomeetings&hl=en_US
https://www.youtube.com/watch?v=GEQLjLYhuJQ
https://www.youtube.com/watch?v=vFhAEoCF7jg&feature=youtu.be

